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An example of student voice informing the assessment process in online learning



Course context 
Global Health Challenges: 
An Introduction

• Fully online 10-week, 20 credit 
postgraduate course

• Diverse international student cohort
• annually 25-30

• From a mix of online and in-person 
programmes
• Global Health, Landscape and Wellbeing, and 

Clinical Management programmes

• Focus on:
• Planetary Health
• Health inequalities
• Climate change
• Global health governance

Applying critical global 
health perspectives to 
real-world challenges 
through collaborative 

learning



Course context 
Global Health Challenges: An Introduction

Have you ever wondered why 
the information in 
Wikipedia is extensive for 
some topics and scarce for 
others?



Wikipedia Editing Assignment
Creating Public Knowledge Through Collaborative Work

• Over the years
• 100+ distance-learning students
• Wikipedia editing training
• Disaster-related Wikipedia "stub" pages into articles of 1,500+ words
• Assessment of students’ contributions 

• reflection pieces, peer-assessment

• Currently
• Groups of 5–6 students

• Each student: 500 words contribution
• Six-week collaborative project

• Includes: training and feedback
• Worth 20% of final course mark

• Individual and group criteria

Marking rubric
Individual marks
User and registration in dashboard
Coverage of the topic (course concepts)
Critical analysis of the evidence*
Peer assessment
Group marks
Critical analysis of the evidence *
Overall presentation
Referencing



Wikipedia Editing Assignment
Creating Public Knowledge Through Collaborative Work

2025
5 Articles edited
319 Total edits
16 Editors
23.8 mil words added
296 references added
3.2 mil articles views

Supported by Wikimedian in Residence Ewan 
McAndrew (thanks!)



Wikipedia Editing Assignment
Developing digital and critical literacies

• Evidence appraisal skills
• Source credibility evaluation
• Digital content creation skills
• Collaborative online working practices
• Understanding of misinformation risks
• Awareness of knowledge inequities 

and representation gaps



Wikipedia Editing Assignment
Writing as public outreach



Challenges
Assessing collaboration

• Uneven participation within groups

• Limited visibility of individual contributions

• Remote collaboration challenges 

• Different time zones and schedules

Mostly positive feedback over several years

…but recurring concerns:Wikimedia in the Curriculum  2022 University of Edinburgh 
Digital Skills Festival

How do we assess the 
collaborative process, not 
only the final Wikipedia 
page?

https://open.ed.ac.uk/3-case-studies-of-wikipedia-in-the-curriculum/
https://open.ed.ac.uk/3-case-studies-of-wikipedia-in-the-curriculum/


Responding to student voices
(re-) introducing peer assessment 

• Recognise individual effort

• Encourage sustained participation

• Respond directly to previous student concerns

Changes implemented

Rationale

• Blackboard WebPA introduced

• Peer assessment completed after project submission

• Contributed 20 point to assignment’s mark

• Designed to recognise engagement and collaboration

Supported by Matt (DEU) and Rosemary Admin 
GHC (thanks!)



Responding to student voices
(re-) introducing peer assessment 

A quantitative assessment of students’ own
contributions and those of their group’s
members

Four key steps to complete the task:
• selection of the stub
• development of the outline
• individual section shared within the

timeframe agreed by the group and with
references:

• contribution to editing process

Final peer-assessment mark:
• average of peers’marks
• Standardised scale

A  B   C     D                 E



Listening to student voices
Postcourse survey (28 enrolled students, 8 responses (28%)

Statement
Strongly 
Agree

Agree Neutral Disagree
Strongly 

Disagree

Influenced how  much I 
contributed

5 1 2

Motivated consistent engagement 6 1 1

Fairer sharing of workload 

distribution
4 1 2 1

Increased accountability 3 2 2 1

Impacted collaboration in the 
group

2 3 1 1 1

Peer assessment rubric allowed to 

reflect differences in individual 

contributions

3 4

6 responded that without peer assessment, their level of contribution would have been “about the same”
4 responded that they had no significant  challenges completing the webPA form
1 reported difficulty understanding the criteria



Closing the feedback loop
Student perspectives on peer assessment 

Responses suggest:
✓ Peer assessment appears to influence individual’s behaviour

• more than group dynamics
✓ WebPA tool did not pose major challenges to students

But:
✗ Accountability is not automatically improved
✗Collaboration remains challenging in asynchronous environments

Considerations: 
Limited number of responses 
Biases cannot be excluded (selection, timing)
Assessment alone cannot solve group-work challenges



Listening to student voices
Student perspectives on peer assessment 

“Further ways to incorporate buy in by students 
as working on a group project for such a small 
percentage of the total grade can be very 
difficult, especially across multiple time zones.“

“Make it abundantly clear how critical that 
component is for assessment purposes, and the 
significant marks/percentage it contributes to 
the total mark of the student.“

Need for greater motivation in 
collaborative assessment 

Need to  communicate more 
clearly how peer-assessment 
works and their impact on the 
final grades

What changes would most improve the Wikipedia 
editing assignment, including the peer-assessment 
process for future students? 



Closing the feedback loop
Discussion thoughts and take home message

• Student voice helps improve assessment design
• Quantitative peer-assessment successfully implemented
• Student voices will be useful to develop the rubric for peer-assessment

• Peer-assessment can influence individuals’ behaviour and affect grades
• It does not eliminate structural challenges of collaboration

Should we increase how much peer-assessment 
weighs upon the final assignment mark/grade?

Should a discussion board on what fair 
cooperation  in remote group work looks like 

be included in the course prior to the 
Wikipedia assignment?

What changes should we make to 
the rubric and the timing of 
completion

Should how much peer-assessment influences final 
assignment mark be increased? (e.g. individualising 
teamwork scores proportionally --Shishavan & Jalili 2020)

To what extent would it be posible to incorporate open-
ended questions for qualitative feedback?

https://www.sciencedirect.com/science/article/pii/S2666374020300194


Thank you for your attention! 

Evelyn Balsells, MPH PhD
Course Organiser

Global Health Challenges: An introduction
June 16th, 2026
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