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Hello!

I work in the User Experience Service

• We help colleagues take a user-centred 
approach to websites, apps and systems

• We provide digital content training



What I'll be talking about

1. Why the Careers Service redesigned their website

2. How we brought student voice into the project

3. What the new site looks like



The Careers 
Service site was 
arranged 
by audience 
groups





This led to a lot of duplication

UG

PGT

PhD



The site had a lot of content

~700 pages



The Careers Service wanted a 
site that worked for their users



At an away day, staff listed the most important 
things that users wanted to do on the site



We wanted to hear from students directly

Fast Path to a Great UX – Increased Exposure Hours - Jared M. Spool

https://articles.centercentre.com/user_exposure_hours/


The Careers Service ran a pop-up interview 
station at the Main Library

• A great way to hear from lots 
of students quickly

• Improved understanding of 
what students want from the 
website



We also wanted to hear from 
students in more depth



We ran a sketching workshop with students



We heard from specialist staff to improve 
our understanding of PhD student needs



The new site



The new site puts 
high-demand user 
tasks front and centre



The Careers Service removed 200 pages from 
their site



If you've enjoyed this

We run a monthly meetup for staff working with content:
Content Improvement Club

We run a self-study online course:
Effective Digital Content

Our team can advise on user research:
Contact the User Experience Service

https://information-services.ed.ac.uk/user-experience/training/content-improvement-club
https://information-services.ed.ac.uk/user-experience/training/effective-digital-content
https://information-services.ed.ac.uk/user-experience


Thanks!
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