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Hello!

| work in the User Experience Service

* We help colleagues take a user-centred
approach to websites, apps and systems

* We provide digital content training




What I'll be talking about

1. Why the Careers Service redesigned their website
2. How we brought student voice into the project

3. What the new site looks like
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This led to a lot of duplication

Make it happen
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The site had a lot of content
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The Careers Service wanted a
site that worked for their users



At an away day, staff listed the most important
things that users wanted to do on the site
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We wanted to hear from students directly

CENTERo

CENTRE

Center Centre Programs

ARTICLES

Fast Path to a Great UX -
Increased Exposure Hours

»

by Jared M. Spool

As we've been researching what design teams need to do to create great user
experiences, we've stumbled across an interesting finding. It’s the closest thing
we’ve found to a silver bullet when it comes to reliably improving the designs
teams produce. This solution is so simple that we didn’t believe it at first. After

all, if it was this easy, why isn’t everyone already doing it?

To make sure, we've spent the last few years working directly with teams,
showing them what we found and helping them do it themselves. By golly, it

actually worked. We were stunned.

The solution? Exposure hours. The number of hours each team member is

avnnecad dirarth: tn raal 1icare intararting with tha taam’e Aaciane nr tha taam’e

Fast Path to a Great UX - Increased Exposure Hours - Jared M. Spool



https://articles.centercentre.com/user_exposure_hours/

The Careers Service ran a pop-up interview
station at the Main Library

* A great way to hear from lots ecomg || Pickyour favourite

design for a chocolate!

of students quickly G52

minutes of your
time to help
with the new

Careers Service
Wehsite

* Improved understanding of
what students want from the
website




We also wanted to hear from
students in more depth



We ran a sketching workshop with students




We heard from specialist staff to improve
our understanding of PhD student needs

------

-----



The new site
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A CWs and Applications = Jolys and intemahips = Explore your aplions = Busld experiencs mlerviews and assessment oenlres = What'son = Incluskee careers lor sveryone =«
Infemateonal students = Phirand MRes shdenis ~ Graduates - Employers ~ Saff = About us ~

Home = Careets Service

Welcome to your Careers Service

We are here to support you to take your next steps with confidence, whatever stage you are at. Qur anline
expert careers advice, information, tools and resources are available for you to use anytime and anywhere.

The new site puts Lo
high-demand user
tasks front and centre

Vs & applications




The Careers Service removed 200 pages from
their site

WEBSITE AND COMMUNICATIONS BLOG

Website and Communications Blog > UX Service

Search = User-centred, planet-focused: How UX and digital sustainability drove a 20% cut in the digital footprint of the Careers Service website

= User-centred, planet-focused: How UX and digital
Recent Posis sustainability drove a 20% cut in the digital footprint of

Embedding the rules: What we learned UX

testing a style guide helper tool built with th e Ca ree rS Se rV| Ce We bSite

Drupal Editorially
Do students actually watch videos on



If you've enjoyed this

We run a monthly meetup for staff working with content:
Content Improvement Club

We run a self-study online course:
Effective Digital Content

Our team can advise on user research:

Contact the User Experience Service



https://information-services.ed.ac.uk/user-experience/training/content-improvement-club
https://information-services.ed.ac.uk/user-experience/training/effective-digital-content
https://information-services.ed.ac.uk/user-experience

Thanks!
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