THE UNIVERSITY of EDINBURGH
Student Experience Services

Support for Study Workflow

This workflow is intended to guide staff through the stages of the Support for Study policy.

The application of this Policy will be to provide a supportive framework for a student to be able to manage their behaviour to be able to study
and live at the University. This policy is intended to be supportive rather than disciplinary.

There are three stages to the policy. Under normal circumstances, staff should work sequentially through Stages 1 to 3, only going on to the
next stage where the previous stages have not satisfactorily addressed the issues of concern. However, where the issues and their adverse
impact are particularly severe, and the University has reasonable grounds to believe that earlier stages of the policy would not be effective in
addressing these issues, or where the earlier stages may have been undertaken, the University can proceed to a later stage of the policy
without working sequentially through earlier stages.
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Student situation is cause
of concern

School/College/Reslife
to discuss which stage
of the policy is needed

Stage 1
(School/Deanery/Reslife
level)
Case conference with relevant
staff & actions for student
confirmed & noted

Stage 2
(College level)

Submit SfS form to local
College team for
consideration

Student has met actions &
situation improved

These could be academic;
financial or accessing support
through SCS, DLSS, NHS etc.

End of SfS process

Should be noted on
student record & local
areas

College Dean considers
case

Continuing concerns for
student situation

Escalate to next level of
policy or hold further
stage 1 meeting

At this point, could be
referred back to School
with recommendations

College confirm stage 2 &
hold panel meeting

with Staff & other relevant support
services such as DLSS; SCS; SIS;
SWS; Student funding

\Whether student attends or|
not, recommendations for
urther support are actioned

student after meeting

School/Deanery & services!
involved to liaise until
aareed time
Further non-SfS case
conferences can be
held if necessary

Student continues study or
if situation worsens,
decision made to refer to
stage 3

See 7.16 of policy

Referral to Deputy
Secretary Students for|
consideration

Deputy Secretary considers

Risk assessent by
Director of Student
Wellbeing completed

Stage 3 panel meeting held

See section 8 of policy
document for further|
information

Student continues study
with support agreed

Student interrupts until
agreed date

Support for re-entry’
confirmed

Student provides evidence
to return if they wish to
continue studying

Evidence considered by
Deputy Secretarn

Deputy Secretary & panel A
confirm re-entry Re-entry denied by panel
Student withdraws & award
confirmed if relevant

Support plan put in
place for academic year|

Note: Where the issues and their adverse impact are particularly severe, and the University has reasonable grounds to believe that earlier stages of the
policy would not be effective in addressing these issues, or where the earlier stages may have been undertaken, the University can proceed to a later
stage of the policy without working sequentially through earlier stages.
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Support for Study Workflow for staff where student detained under Mental Health Act

University informed of

student detainment
over 72 hours

See section 9 of policy

Interruption put in
place by College for
short period of time

Relevant staff to meet to
discuss next steps

Student returns to Student wishes to take

Student withdraws

study if possible longer interruption

School/College discuss School to action on student
with student request

Stage 2 SfS case conference
confirmed for return




	Support for Study Workflow
	Support for Study Workflow for staff where student detained under Mental Health Act

