Postgraduate Taught Experience Survey (PTES) Working Group

Remit and Membership

Remit
The group will make recommendations on the following areas:
e Practicalities of building PTES into School planning processes — implications for GASP;
Surveys unit; Schools
e Embedding PTES results in normal QA processes — implications for Surveys unit; Academic
services; Schools; Colleges
e Ways to include PTES findings and feedback in arrangements for, and content of,
communication with students and staff — implications for Communications and Marketing;
Student systems
e Ways to include PTES in market assessment and promotion — implications for International
Office and/or Student Recruitment and Admissions
e Promotion of the analysis and use of PTES results (both free text and quantitative results) by
programmes; Schools; and support services to better understand and enhance learning, and
the student experience — implications for the Surveys unit; IAD (to develop and promote
effective approaches and resources to Schools and programmes)

Membership
e Chair — Head of Taught Student Development, IAD
e College representatives - Colleges to nominate
e Student representative
e Student Systems and Administration representative
e Communications and Marketing representative
e Academic Services representative
e Student Recruitment and Admissions and/or International Office
e Governance and Strategic Planning representative



